Deear Sire,
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requEst you o aliow mads M

= == heraby
g of [he Internet Banking serdce - "NDB bank orling (herainnfler raferad o 25 NEG)
ol e Mationsd Develapment Bank PLC pleo known by 35 brads rame "NDB bank™ of
Mo 400, Marvam Mowaiba, Colemid 02 (harpmnnfter notonod 1 e B Bank which form of
expression shall mean ard incluges i Nalional Develogment Bark PLC and ils
succEssrs and aswons) and Incomsiduration of you agreming 1o da &0 VW haraby
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agrad (o be tound Dy ihe teme & condons Qovarning Such envcn &g 9 cut Delaw,

ST ) B e =

| 'We da hereby sithorse the Hank ic issus me | s the detmeiie g
identification number (hareingher sometimas ratarad 1o 88 the User 1)
far i purpose of using NBO by me / us.

By completing fve NED spplcalion form |/ We authoriae the Bark o
Bocep of a0 ypon &l inginchors of messages which purpo 1o come
o medus and e recesved by B Bank trough NBO and authaniicatod
Irs the manner desceibed in e User Documantabion harded over o
i by e Bank, urcal e usage of passwioed isssd o me | LS 30
by the Barv . Passwards shal mesn ongingl pakswords contidontiaily
gerernled or subsequent passwards generaled and [susd o me s by
ik Bl anchiis ey Tod s ' i o iy o Ol Podueesd and Jobelflubed By
medss g per fakides made svailable Io me /us. kssue shal also méan
dispaich by the Bank by Regsiersd Post | Gourer or handing over iome
16 persanally Ly T Bark ofcert jas may be decided by the Bark)
fothowed by duly sgred acknovdedgamant by ma | us

|1 WA i i perlopin NSO aperations thiough Se use of spaofic Merw
Cipfinee gusilabla on NED

| W do herely urdierians W0 privioa accumbe and comgioln data
Informeation and messages and Tarsmil same 1o (he Bank lor orn
cormanion with NBO, |7 Wi vl immediataly bring to B nosée of the
Bank any eror, ducrenancy of amisson roled by me | b

|/ ¥¥e snall acoept elecTonic messages exchengsd via NBO and imams
email addras: provided by ma { LS es conckisive ana binding an me [ us,

[ ' We shill aocept Lill rosponskhilily lor sl bensacions processad or
efecied by e use of NBO howsnaver eacied

I ' Wa shall not atiemmpt bo efled iransacions through NBO unlsss
suffcient funds ncisive of other charpes associated with the bensacion
85 rdicaied below under 3.1, s svalabe in myfur designaled
Bocount’s, | 'We agres thal rensaciors scheduied for al & fujuns date
will be exaculed by e Bark onfy I suficient funos ane availshle in thise
BECOUREE £n e raksvant dete and Bree || e Lihee sores that e Hank
i Lriler nn chigetion & hand over ey | Qur paymenl meructions uniess
these are sufficient funds o mest such instnactions fogesher with olher
pnargas merdoned befiow undee clause 31 &1 ihe tme of recel or af he
time such pagmants falf dug par s the Bank feguised bo gve me ! us
nodce of nan pasment in such gn evan.

| ' eores That my recussE | instruciians warmanting auihorisation by &0
officaa of hie Bark may nol be aflscted immediaely or suiomatically and
thit tha Bank resarves ihe night o aliow or dizsafiow wch isstuctions of da
sabs decrelon wilh o wihaul relice o me / us

P8 Hmy four sceounl s 3 oy hald scoaur, every Roldar shal be jonty
ni Sy et forall ransachion ansng e the use of KBO

.00 1! We agres thal when makng 3 paymant on my ¢ our behall Fia Bank
Fishar G008 08 miGUr agenl nor n agery o T Biflar 0 whnm thi
payment is dracied,

P11 | 'We oo heraby suthoriss tha Bark o record the mansactians efeced by
i ik i NBD, usryg whaker mears and & usa uch recon lor he
purpae of essabissing or veritying thal o paticadar fransacton was
efimcisd fenugh the e of User 0 and Pesswonds,

i 1@ | \Whe el socepl the Bark's recongs End staiemanis of all rarsaciong
processed though NBO as condushee and Binding on ma [ug ior il
purpases

21 |1 agree lhat the Bank has tha night ta retain my ! our NBO User 1D
i lesaboled s, umiil e Bk recehees my scknosledgement of
receil of my or passwied maller I accondence wiih fe Bark's
FECJUEFEMANIE:

| ['Wa agree |o procund snd mainlain any equigrmend recessany lof we
of KB i praper working order wilh acdecuale safsguards agaiesl
malciaes thrams o NBC and undertnks nod (o wse ey, delodtie o
insecire eqeipment ik accass NBO ot Use NBO in any harmiu
manner o the Hark

L2 17 do hernby agren 10 change the passwond mmeckately s
peeasing NEC and Deisafer ot reguial nlersls.

23 |/\Wewll sel up and mairdain adequale measses (inchideg all data
and inlprmation regarding Irensadions] o safegaaed the KBO fom
dimeicmung B2 or o necegs or use by any unahonisad parsornls oven
atier Tz expiry o lamminalion of tis areament

24 |/ W shal irorm fe Bane mmediately i | we become sware of any 2ol
or atigmpl of unauthorisod usa of s User ID and Password by anyone.

25 |J\We herahy urdedakon by keep my |/ our User 10 and Passsords
Therect in strict conticendality and rof Lo reveal il of lesve ny mom ik
any person 1o hiae aocees to it al anvime under ay oroanstances

21 1) Weds heraby sulhorse be Bank fo debd iy | our account's wifh ai
chargas ralsing fo frarsacions mase trough NED, ofer oosls
meheive of legal chengss and sanory chamges, (any, wlalog o the
e ol NBO af prevaling rates or at e rases as determined by the
B wilh of wilhoul peioe nofon 0 ma | s

4.1 1) weshal absove the Bask ot any kass o Anbiy incurnec or setiled by
it usa ol Wser 1D and Passwords ssusd o me | o o subsHuled by
M | U, et e wEHOUE my J fur knowiedos

42 |) Weshall not hold e Ban rsponsibie for any i, dsmeage o iabiliey
incurmad o siaffared by ma | 0 & 8 ik of o acosslance of andior
nen achenancs [0 any irstcions guen on NBO 4o any masee
whatsoave

4.3

I { Wa agren thal m case of payments mada fhrough NBO by me /18 0
resgect of coriracs of sale of supply ol Sefnces, with thind partes,

| ¢ we shal not hobd e Bank resporsbie iy ary manner shalsosves
for &y |apsas an e po of e thind parkes in meeting

fhair obigations.

ad

| W aepect st Fe Bark wil ke reasanatin and praclically possibie
Elaps bo ensune hal it sysdeEms in conreckon wih the Serices oo have
adeguate securty designa and cordraks o manage the risks in
operaing the syxiam taking ifo- actoui! any Bw, uleg, reguiations
puigaines. crouianm, codes of condic! and prevaling inarkel practioe
which mary be apphcable o the Bark from time 2 tree

| 1'% agree $alin no evan the Bank o any informetion prowoer shall
b lakle to me S ae for amy ind dental, mdiect, secia, consegimental o
examplary damages inckekng without lrvaten ary s of roverue
prolls i sinings.

Linle=a dus o T gross negioenece or weiiul gefauit al the Bank, the
Bank or amy of ils employass shall not aseums smy Eahiity or
responsbdlty i me | LS or amy other pasoe for e CORSEUBNGE
arisiny froem o A connecion wih

il use ol fe aerices and (or coass (o any inlomation a2 8
resull of s ase by mo S us o any b parsn whele! o
pot autharn sed

{il - amy inforesaion, iMeECe hon, suEnension, daiy, loss,
unsava bakul ry, medlabon or olher falkee N prmiding te services, m
Iraremiting instuction ar informaetian relafing i the seraces af fn
camnecting with the irmemel Shejs| cased by eny act3, omlssin
gr cururstances beyand (he resacnabis contnol of the Bank
ircludrg withoul bmitation, 1alue of ary commiricatipn fnelebn,
a0l oromssion of any thid party senvoe provioan, medanecsl
Taihire, pesver alira, mafyrotion, broakaren of inasegeacy ai
equipmen, instsllation or tRclfes o any (2w, nules, eguiation,
oodes, directions, requistony guadsines or Govetnmant drechws
{wheer ar not havng e fongs of Law|,

fiil trensmssion and | or siorage ol Gy iNfTTEDE & or
{ransachions releing ko me [ ue the sendbes end f or franzactions
ai dealines ponducted by me S us purseEst o e seices Tedugh
i in ey aystam, equipmant or insruman| o ary cammeicalion
ataiith provider

B1

I /W am [ qre fully lable-and respansible far &l congiguacs Ssing
Nnfr af in Gonrection vt uss of the sorades and | of BOCRES 10 B
irforrnaton or report o any oiher imormaloe &8 result of such use by
ma | s oF &y Diner persan whether of nol srhorised.

Subjedt o Clause 2.5 | we shall no be kabis for ogs o mBpecEment
i hmds caused by unauthorsad Farsacinng conductsd through fhe
se of the services &3 8 reull ol

f| @ compsr crims, which should feve bann prevered by the risk
eomnel srd managamon| maasimes had e Bank adophed such
moasu e in accoedancs witm e clause 5.1,

&3

i} o migsod or mizdreced peymen Caused by (he groes neggerce of
willd detmilt of the Bank or S STEiyees

I/ We shal ixdeemaly the Bark, s employmos or rdcemation provider snd
e rRapecive oices and employans aganst &1 kb, ciaims.
demand, icses, damages, cash, cherges and expenses of &y kind which
miy be mmuried by any of fem end all aclions o proeedings which may
b broughl by egainsl any of ferm | aonrechon waih ke provison of the
garvicad, the imormation and | of thie report of The exerdss af prasensation
ol the Bark's powers and rights unde thess terms in the absanoe of any
goss negigence, e, dault or wiitul defaull on e part of the Bank o i
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Tha Bark ehall afany Bme be enlfed ko amend, suppiemant or vary any of
irese [Emme and condiicns, &t ils ats ol discreion wilh or woinos nobos
o ree &nd such amandmani | supplement e varkaion shal b Bnding oo
me /s

The Bark shall delarmine the privileges atiached o the use of the KBGO
and ahel have sheclute discrehan io change, vary 2dd or smend Ihess
privieges and condbons asachod thamio fom me 1ol s he Bank
e i

This Hark shall gfiach o datach mny &omnis cpened in my ! oo neme or
degainis in which |/ wa booome 8 joim party, subssgwert 1o s
apphication awing in Baak's nilas and raguilions pranlling & af Sma,

I # W o homby sy o abide by tha tems and concitions applicabie to
iy new TaciRy / option thal may be imroduced by the Bank subsequent io

tris sppiestion, whadher o nal |/ we spresshy regisisr mysel | sursakeg
to obtain sech servicos

B Theuso of NBO shal be gibiect i e Bank's Mamdeandum and Aticlas of
Azsociation, Bules and Reguiahons and any Tams end CondSons goreming all
samvicas, faalies and frereectons covered by KBGO,

¥ fin the et |/ v i o berminale fw wse of NBO | skall grve the Bank mol kass
Than s §37) doye prorretios inwiing and fores metum ary domurent rebiing
in MEC: ghven o me [ us by ha Bank, The Bank ahal &l is absoluie decsion
cancel. withdeaw of raness NBO with or wilhot any prer nofics o me |/ 1,

16 The Barkshal hia Fie nght 10 assge any o all itz nghts henerde to andthe
pany winod siianing thi cardhokiees poe apermal thanlcr,

T

five sanvices and Tese s and conellions shal be governed by and
foeelruad in dccordancs with the Lews of e Damaocratc Socialist
Aepuble ol S Lanka,

T2 Bankand |/ we ehall submil 12 P ror-meeiusie risdicion of e cours

of the Democratic Sociaist Aepubic of 51 e

I ¢ e e read #nd undlsiond Thi torepaing and agres fo be poand oy he abovm
temms and condbions and the imdemaily funder 5.3 sbove)

Signatars.
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Mational Development Bank PLC
Company Req Mo, PO 27



