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# HOW TO LOG IN?

The NDB customer who wishes to access his/her account through the internet has
to access the NDB website and log in with the User ID and the password which
was sent by post.

% Step 1: Log in to the website

®» www.ndbbank.com ® Click Log in
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‘; Online Banking

About Online Bank

+94 11 2 448 888

I b |
Fitch Rating : AA (lka) |

[ oW : .
A
@ Welcome to NDB Bank Quick Access

wind FAQ With uncompromising focus on individual service, HDB Bank has the
strength and (Il\rel_sny of les_oulcgs to gﬁel its .customel s a wide » Branch/ATM Locations
ranging portfolio of financial solutions.

Figure 1

# Step 2: Enter the User ID received with the Welcome letter.
Input the following in order to access your account:

. Username
. Password

® Enter the password which was on the PIN mailer. ® Press Login

7 NDBbamén .

username [ |

Password [ |
HOB dank Ltd. (::Dlombu SriLanka. Website © wewens ndbbank. com

About NDB Sark Online | Bedister for MOB £aek Online | Help | FAS

Figure 2
# Step 3: The Terms and Conditions will appear. Read it carefully

Once a user is validated system displays the ‘Welcome’ screen along with the
menu options to select from. First time will be required to agree to Terms and
Conditions before proceeding further, and prompted to change the User
Password and Transaction password. The password initially generated by the
Bank can be used for the first time as both the login password and the
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transaction password, when the system prompts for the change of password.

#Step 4: Change the Login password

After the first successful log in the user is requested to change the password
(illustrated below - Figure 3).

Enter the current password ® enter a new Password ® Confirm the new
password

Important: The customer has to change the Login password.

Change Password
Please change your login password...

Enter the current Pagsword | *

Enter the New Passward I + (should be between 3-16 characters)
Confirm Mew Password I « (should be between B-16 characters)

MNote : FAelds marked by an asterisk * are mandatory

Figure 3

# Step 5: The following message will appear once the login password change is
successful

# Press OK

Login Passwoard was successfully modified.
Please click here to proceed.

# Step 6: Change the Transaction password

Figure 4

Input the following information:

Enter the current password ™ enter a New Password (can use the same login
password for transaction password) # confirm the new password

Important: The customer has to change the transaction password
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Change Password
Please change your transaction password...

Enter the current Password | ********* .
Enter the New Password | ********* + (should be between 8-16 characters)
Confirm Mew Password | ******** 1 + (should be between 8- 16 characters)

RESET, l SUBMIT ’

Mote : Aelds marked by an asterisk * are mandatory

Figure 5

# Step 7: The following message will appear if the Transaction password
change is successful.

% Press OK

Transaction Fassword was successiully modified.
Flease click here to proceed.

Figure 6

# Step 8: The following is the first screen which will appear with the
customer’s account balances

|»

|~ ONLINE ) 1
74 NDB bank [ i o s cecnarazes!

A worig-Class S0 Lankan
Weicome : Mr. A B C PERERA tast togin : Z006-October-16  13:35:32
Accounts View Accounts
Transfers Flease select one account number from the list
Payments
Services
Requests Account Mo Currency  Awailable Balance
E-mail ¥ Current and Savings Accounts
Online Application 900123456789 LKR B47.79

&3]

0Other Information

&3]

Change Passwords

Help

» FAQs
* Terms & Conditions ‘ .
I ACC BALANCE VIEW STATEMENT

Figure 7
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# Step 9: Account Balance

® Click on the Acc balance (illustrated on Figure 7) to view the following
screen

r N DB bank ONLINE e-ma |l service |5 currently
Aot chess 3 L asteos unavailable due to maintenance
{ast login : 2006-October-16 13:36:58

Welcome :Mr. A B C PERERA

Accounts Account Balance
Transfers Balance as at 2006-October-16
Payments
Services
Requests Account Number : 900123456789
E-mail
Online Application Currency : SRILANKAN RUPEE
Other Infi ti
er intormation Actual Balance 1 847.79
Change Passwords
Help Uncleared Funds :0.00
FAQs
Terms & Conditions Overdraft Limt :0.00
Opening Balance 1 847.79
Funds on Hold 1 0.00
Net Available Balance 1 B47.79

VIEW STATEMENT |

Figure 8

# Step 10: View Statement

® Click View statement to see the transactions as in Figure 8

DB bank ONLINE 6-mall service |;currm|_|lly
A unawailable due to maintenance
A woric-iass 51 Lankal
Line :Mr. A B C PERERA Last Login : 2006-October-16 13:33:

Account Statement
Account statement for the period : 1 October 2006 - 16 October 2006

Account Mumber : 900123456789
ine Application Account Currency : LKR
er Information

inge Passwords

Date Description Debit Credit  Running Balance
01/10i2006  Credit Interest 279 184779
11/10/2006  ATM CASH WITHDRAWAL 137716 1000.00 847.79

[ eacx |
Figure 9

How to Log out

Click on the ‘Logout’ (as illustrated in Figure9) button at the top of the screen to
log out from the system. If a User shuts down the Internet Banking application,
without using the ‘Logout’ button, the User ID will be locked out of the system
for approximately 15 minutes. It will then be automatically re-set, and the user
will be able to log in again.

®% CLICK HERE TO RETURN TO CONTENTS
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1. Accounts

1.1 Balance Inquiry

Step 1
Select the 'Balance Inquiry' menu option to display all accounts linked to NDB
Bank Online.

Step 2
Select the required account, by clicking on the relevant box.

Step 3
Click on the 'Acc Balance' button to display the 'Account Balance' screen.

Step 4
To check the balance of another account, click on the 'Back' button to return to
the 'Balance Inquiry' screen.

|~ ONLINE o-mall service 15 curantly
4 N‘Plgt?g{?k unavailable due to maintenance.

Welcome : Mr. A B C PERERA fast iogin : 2006-October-16  13:41:07

HEEE®

=1
=]
=1
»
b
»

View Accounts
Please select one account number from the list

Transfers Account Mo Currency  Awailable Balance
Payments ¢ Current and Savings Accounts
=Rl 900123456789 LKR 84779 &

Requests
E-mail

Online Application
Other Information
Change Passwords
Help

FAQs

Terms & Conditions

ACG BALANCE |

Figure 10

% CLICK HERE TO RETURN TO CONTENTS
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1.2 Account Statement

To view or print an account statement for the current month or for a previous
period:

Step 1
Select the 'Account Statement' menu option to display all accounts linked to
NDB Bank Online

Step 2
Select the required account, by clicking on the relevant box.

Step 3
Click on the 'View Statement' button, to display the 'Select Period' screen.

Step 4

Select the 'Current Period' option or, for another period, click on the 'Select
Period' option and select the start and end dates of period from the drop down
menus.

Step 5
Click on the 'Submit' button.

Step 6

The Account Statement will be displayed on the screen. If the statement is longer
than one page, click on the 'Next' button to view the continuation of the
statement. Click on the 'Back’' button to go back to the previous screen.

Step 7

If a printout is required, click on the 'View Printable Page' button. The printable
page will be displayed on the screen. Click on the 'Print' button to get a printout
of the statement

Step 8
To view another statement, go back to the 'View Account Statement' screen by
clicking on the 'Back' button

I' ONLINE a-mail service is currently
‘ N‘Q,ngnk unavailable due to maintenance

Welcome : Mr. A B C PERERA tast login : 2006-October-16  13:43:59

# :count statement for the period : 10 October 2006 - 16 October 2006

Transfers A count Number 1 900123466789

E Payments
A count Currency :LKR

Services

Requests

Online Applicalga

Date Description Debit Credit  Running Balance
Other Information

@ Change Passwords 10/2006  ATM CASH WITHDRAWAL 137718 1000.00 847.79

* Help
» FAQs
» Terms & Conditions

VIEW PRINTABLE PAC

Figure 11
g Accounts

®» CLICK HERE TO RETURN TO CONTENTS » Balance Inquiry

P Account Staternent

Transfers

Payments

Services
Figure 11.1
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1.3 View cheque status

Enter the cheque number in the space allotted and click ‘View Cheque Status’.
This will display if the cheque is paid or unpaid.

Step 1
Select the ‘View Cheque Status’ menu option to display all current accounts
linked to NDB Bank Online.

Step2

Select the required account by clicking on the relevant box.Enter the cheque
number of which the status is to be checked.

Click on the ‘View Cheque Status’ button to display the ‘Cheque Status’
screen.

Step3

The system will display the ‘Cheque Status’ screen.

If you wish to continue with the ‘View Cheque Status’ Function, click the ‘BACK’
button at the bottom of the screen.

Step 4
To view the status of another cheque go back to the 'View Cheque Status'
screen by clicking on the ‘BACK’ button.

|~ ONLINE a-mail fl
74 NDB bank e

Welcome :Mr. A B C PERERA

{ast {ogin : 2006-0ctober-17 07:46:16

Accounts View Cheque Status
Please select one account number fram the list

s » Current Accounts
Transfers 900123456789 LKR 3707220 &
Payments

Services
Cheque No .
Requests 4

Online Appi VIEW CHEQUE STATUS
Other Informatit
Change Passwords

* Help
* FAQs
* Terms & Conditions

Blote : Fields marked by an asterisk * are mandatory

Figure 12

Accounts

¥ Balance Inguiry

P Account Statermment
Fiew Cheque Status

Transfers

Payments

Services
Figure 12.1

¥ CLICK HERE TO RETURN TO CONTENTS
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2. Transfers

2.1 Fund transfer between your own accounts
To transfer funds betweeen own accounts at NDB Bank.

Step 1
Select the 'Transfer of Funds Between Your Own Accounts' menu option to
display all Savings and Current Accounts linked to NDB Bank Online.

Step 2
Select the account to be debited by clicking on the relevant box and go to the
next page by clicking on the ‘Next’ button.

P’ ONLINE ¢-mail service |5 currently
‘ NaD‘E}Pépk ‘ unavailable due to maintenance.

Welcome :Mr. A B C PERERA

tast logir : 2006-0ctober-17 07:46:16

Accounts Funds Transfer Between Your Own Accounts
_ Tlease select the account to debit from

Current and Savings Accounts

100123456789 LKR 513.32 ®
300123456788 LKR 3707220 [ o]
Payments
Requests
E-mail
Online Application
Figure13
Accounts
Transfers
WaUE QW
cocount at
¥ To 3rd party account at
Cther Banlk
Figure13.1
Step 3

The System will display all Savings and Current Accounts linked to NDB Bank
Online. Select the account to be credited by clicking on the relevant button

Step 4

Select the date of transfer by clicking on the relevant button. If the transfer is to
be made on a specified future date then select the date from the drop down
menu. Enter the amount and the transaction password.

Click on the ‘Reset’ button to re-enter data, if required.

Step 5
Click on the ‘Transfer Now’ button to complete the transaction.

10
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Next >>

Funds Transfer Between Your Own Accounts
Please select an account to credit to

¢ Current and Savings Accounts
900123456789 LKR 707220 =

Transfer & immediately

€ on a specified date

[17 =] |October =] 2008 =]

Amount to transfer | .
Transaction Password | .

Flease note that Online transaction requests will only be processed if sufficient funds are available
in the selected account, at the time of processing.

TRANSFER NOW |

Note : Aelds marked by an asterisk * are mandatory
Figurel4

Step 6
System will display all details relating to the transaction. Click on the cancel
button to go back to the previous screen, if required.

Step 7
Click on the ‘Confirm’ button to confirm.

Step 8
The System will display a successful message with the transaction reference
number.

Step 9

If a printout is required, click on the '"VIEW PRINTABLE PAGE' button. The
printable page will be displayed on the screen. Click on the 'PRINT' button to get
a printout.

Step 10
The screen will display the printable page of the details of the transaction. Click
on the '‘Print’ button to get a printout.

Step 11

To effect another transfer click on the 'Back' button to go back to the 'Transfer
of Funds Between Your Own Accounts' screen.

% CLICK HERE TO RETURN TO CONTENTS

11



¥4 NDB bank

Aworid-class S Lankan

2.2 Fund transfer to third party accounts at NBL

This feature allows the customer to transfer funds from one NDB account to
another without visiting a branch and deposit cash. Select the account to be
debited and click *“Next’. Fill all the fields with the respective details.

Step 1
Select the 'Funds Transfer to 3rd Party Accounts' menu option to display all
savings and current accounts linked to NDB Bank Online.

Step 2
Select the account to be debited by clicking on the relevant box and click on the
‘next’ button to go to the next page.

Step3

Select the account to be credited from the drop down menu. Select
'Immediately' or 'On a Specified Date' by clicking on the relevant box. Select
the date from the drop down menu if the transaction is to be made on a specified
future date. Enter the amount and the transaction password. Click on the
‘Transfer Now’ button.

Step 4

All details relating to the transaction will be displayed. Click on the ‘Cancel’
button to go back to the previous screen to edit details. Click on the ‘Confirm’
button to confirm.

Step 5
Successful message will be displayed on the screen with transaction details and
the transaction reference number.

Step 6

If a printout is required, click on the 'View Printable Page' button. The printable
page will be displayed on the screen. The screen will display the printable page of
the details of transaction. Click on the 'Print' button to get a printout.

Step 7
To make another transfer, go back to the 'Funds Transfer to 3rd Party
Accounts' screen by clicking on the 'Back' button.

|~ N DB bank ONLINE e-mail service is currently
s unavailible due 10 maintenance.
A world-class Sri Lankan

Welcome :Mr. A B C PERERA

Accounts Funds Transfer To Third Party Accounts At NBL

Please select the account to debit from

p Current and Savings Accounts
900123456789 LKR 847.79 &

ccount at

NEXT bp

T rarty account at

Other Pa
Figurel5

NOTE: If there isn’t any other account linked to NBO the following message will
be displayed

12
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There are no predifined third party accounts
specified inyour profile.

Flease contact MDB Bank to assign third party
accounts toyour profile.

Figure16

If you wish to add third party accounts to your NBO account please submit a
request letter to the nearest branch.

® CLICK HERE TO RETURN TO CONTENTS

2.3 To 3" party account at Other Bank

This way you can transfer funds not only within NDB bank but also to third party
accounts at other banks also. The user can transfer funds from his/her account to
another account holder of another bank by following this procedure.

Step 1
Select the ‘Funds Transfer to 3rd Party Accounts at Other Banks’ menu
option to display all savings and current accounts linked to NDB Bank Online.

|7 ONLINE o T
74 NDB bank [aias o o maranee”

A world-class 51 Lana

Wwelcome :Mr. A B G PERERA Last fogin : 2006-0October-17 07:46:16

Funds Transfer To 3rd Party Accounts At Other Banks

Flease select the account to debit from

¢ Current and Savings Accounts
900123456799 LKR 51332 @
900123456768 LKR 3707220 o

Payments
Services

NEXT F}
Requests -
E-mail

online application
Other Information
Change Passwords
F Help

* FAQs

P Terms & Conditions

Figure17

Step 2
Select the required account to be debited by clicking on the relevant box. Click on
the ‘Next’ button.

13
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= Next>>

Funds Transfer To 3rd Party Accounts At Other Banks

Flease enter the following inforrnation

Requests reaching the Bank after 3 p.m. will be processed on the following working day

Beneficiary's Details

Name |

Account Mumber +

Bank [Please Selsct =
Branch Flease Select =] «
Transfer & immediately

' on a specified date

I]? x| | October 'HZDDE 57

Amount LKR .

Particulars d

Transaction Passward | ’

Please note that Online transaction reguests will only be processed if sufficient funds are available
in the selected account, at the time of processing
Figurel8

Step3
Enter beneficiary's details. Select the date of transfer by clicking on the relevant
box. If the transfer is to be made on a specified future date, select the date from
the drop down menu.Enter the amount and the transaction password. Click on
the ‘Reset’ button to re-enter data.
Step 4
Click on the ‘Submit’ button to complete the transaction.
Step 5
The system will display all details relating to the transaction on the screen & click

on the ‘Cancel’ button to go back to the previous screen, if you need to change
the details.

Step 6

Click on the ‘Confirm’ button to confirm.

Step 7

The system will display a successful message with the details of the request and
the transaction number.

Step 8

Click on the ‘back’ button to go back to ‘Funds Transfer to 3rd Party
Accounts at Other Banks’ screen.

Step 9

If a printout is required, click on the 'View Printable Page' button.

14
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Step 10
The screen will display the printable page of the details of the transaction. Click
on the ‘Print’ button to get a printout.

Step 11
To request another transfer click on the ‘back’ button to go back to the ‘Funds
Transfer to 3rd Party Accounts at Other Banks’ screen.

=

& CLICK HERE TO RETURN TO CONTENTS

3. Utility Bill payments

Step 1

Select the "Utility Bills' menu option to display savings and current accounts
linked to NDB Bank Online.

Step 2

Select the required account to be debited by clicking on the relevant box. Click on
the 'Next' button to go to the next page.

Step 3

Select beneficiary's name (utility type), Bill Date, Bill Ref Number (Utility Co.
Customer /account No.) from drop down menus. Enter the amount and the
transaction password. Click on the 'Reset' button to re-enter data, if required.
Step 4

Click on the 'Submit' button.

ONLINE e-mail service is currently 1
unavailable dus to maintenance

last togin : 2006-November-28 10:35:14

Accounts Bill Payment
Transfers please enter the follawing information
Payments

b Utility Bills Beneficiary Mame \Water Board Bils v

B

Services
Requests Bill Date November s || 2006 w

E-mail

B &3

Amount

M

Online Application

Other Information Bill Ref No Please Select A
Change Passwords

B @

Help Memo

FAQS

Terms & Conditions

Transaction Password

Please note that Online transaction requests will only be processed if sufficient funds are available
in the selected account, at the time of processing

RESET

Note : Aisids marked by an asterisk * are mandatory

Figure 19
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Step 5

The system will display all the details relating to the transaction on the screen.
Click on the 'Cancel’ button if you wish to go back to the previous screen.

Step 6
Click on the 'Confirm' button.
Step 7

The system will display a successful message with the details of the transaction
and the transaction reference number.

Step 8

If a printout is required, click on the 'View Printable Page' button. The printable
page will be displayed on the screen. Click on the 'Print' button to get a printout.

Step 9

To pay another utility bill click on the 'Back' button to go back to the Utility Bill
Payment' Screen.

% CLICK HERE TO RETURN TO CONTENTS

4. Services

4.1 Issue pay orders

The user also has the facility of issuing pay orders. If the account holder wishes
to issue pay orders he/she can do this through NBO in the following procedure.
The pay order will be posted to the address entered.

Step 1

Select the ‘Issue Pay Orders’ menu option to display all accounts linked to the
NDB bank Online.

NOTE: It's mandatory to enter the fields which are marked with an asterisk.

16
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Accounts

Last Login ; 2006-0ctober-16
Pay Order

14:01:58

Please select the account to debit from

¥ Current and Savings Accounts

900123456789 LKR B47.79 &
[ Next » |
nd Repo
Figure20
Services
anding orders
FWire Transfers
¥ Banl Draft
¥ Treasury Bill/Bond R
Figure 20.1
Step 2

Select the account to be debited by clicking on the relevant box. Click on the
*Next’ button.

17
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# Next>>
Pay Order
Please enter the following information
Beneficiary's Details
MName | .
Address |=]
[/
Account Murnber |
Bank |
Armount (LKR) I .
Payment Details |=]
=
tethod of Delivery Flease Select j .
If "to be mailed" enter the mailing address
=
=
Initiate trangaction & immediately
' an a specified date
[16 =] [October | |2006 =]
Transaction Password I .
Please note that Online transaction reguests will only be processed if sufficient funds are available
in the selected account, at the time of processing.
Rese” [ susmiT |
MNote : Selds marked by an asterisk ¥ are mandatory
Figure21
Step 3

Enter the beneficiary. Select the ‘Delivery Method’ from the drop down menu.
Indicate whether the request is to be initiated immediately or at a future date by
clicking on the relevant box.

Step 4

Enter the transaction password. Click on the ‘Reset’ button to re-enter the
details, if required.

Step 5
Click on the ‘Submit’ button.
Step 5

System will display all details relating to the transaction. Click on the 'Cancel’
button to go back to the previous screen.

18
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Step 6

Click on the ‘Confirm’ button to confirm. System will display a message with the
details of the request and the transaction reference number to indicate that the
transaction request was successfully sent.

Step 7
If a printout is required, click on the 'View Printable Page' button. The printable
page will be displayed on the screen. Click on the 'Print' button to get a printout.

Step 8

To request another Pay Order go back to the 'Pay Order' screen by clicking on
the 'Back’ button.

® CLICK HERE TO RETURN TO CONTENTS

4.2 Standing order (Refer Figure 20.1 on page 17)

If the customer has funds to be transferred to an account at NDB or at another
bank regularly during a period of time it can be done by a Standing order
instruction. When the Day of the month, Commencing date and the End date
has been selected the entered amount will be transferred to the other account
every month on the mentioned date till the end date.

Eg: You have a Regular Savings account with NDB bank and your salary is been
remitted to this account. You've borrowed a loan from another bank and has to
pay a monthly installment of Rs 10,000/-. Your employer is not willing to remit
your salary to any other bank other than NDB. So the most convenient method
would be a Standing Order Instruction.

Enter the information required on the web-form and the monthly installment will
be remitted to your loan account at the other bank. This way you don't have to

make cash deposits at the other bank and waste your precious time waiting in a
long queue!

Step 1

Select the ‘Standing Orders’ menu option to display all accounts linked to NDB
Bank Online.

Step 2

Select the account to be debited by clicking on the relevant box. Click on the
‘Next’ button to display the 'Standing Order Mandate' Screen.

L~ ONLINE e-mail service is currentl
74 NDB bank |

A wplld clags Sri Lankan

Welcome :Mr. A B C PERERA

Accounts Star‘lding Order
Please select the account to debit from

# Current and Savings Accounts
900123456789 LKR 847.79 «

Figure22

# Next >>
19
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Step 3

Enter beneficiary details and payment details. Select the 'Commencing Date' from
the drop down menu. Select 'End Date' or 'Until further Notice’ option by
clicking on the relevant box. If the 'End Date' is selected, select the date from
the drop down menu.

Step 4

Enter the password. Click on the ‘Reset’ button to modify any details if required.

Step 5

Click on the ‘Submit’ button.

Standing Order Mandate

Flease enter the following information

Beneficiary's Details

Marne | P
Address ’ =]
=
Account Number (If Applicable) |
Bank | i
Bank Address ’ =]
=

Payment Details

Amount LKR | + on or about |1 'l day of each manth

Commencing Date |‘IB v”Dctober v”2DDB vl
Payment End Date @ [16=] [Dctober =] [2006 =] or,
© Until further notice

Reference Mois) to be guoted for =
the payment, if any
[

Delivery Method & |Please Select =l or,
 Credit Beneficiary's Account at MBL

 Credit Beneficiary's account at Beneficiary's bank

If "to be mailed” enter the mailing address

=

Transaction Password | [

| SUBMIT '

MNote : FAields marked by an asterisk * are mandatory

Figure23

» Submit

20
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Step 6

All details relating to the transaction will be displayed on the screen. Click on the
Cancel button to go back to the previous screen.

Step 7
Click on the ‘Confirm’ button to confirm.
Step 8

The system will display a successful message with the details of the request and
the transaction reference number.

Step 9

If a printout is required, click on the "VIEW PRINTABLE PAGE' button. The
printable page will be displayed on the screen. Click on the 'PRINT' button to get
a printout.

Step 10

Click on the 'Back’ button to go back to the 'Standing Order Mandate' Screen.

% CLICK HERE TO RETURN TO CONTENTS

4.3 Wire transfer (Refer Figure 20.1 on page 17)

It's also popularly known as Telegraphic or Swift Transfer. This facility can be
used to send foreign remittances much faster in a secure method but is possible
only for Foreign Currency account holders. The user can remit funds to a third
party who is abroad. The remittance will be credited to the Beneficiary’s account
faster if he/she is an account holder of a corresponding bank of NDB bank.
Otherwise, it will take some time as the remittance will be routed through one of
NDB bank’s corresponding bank.

Step 1

Select the 'Wire Transfer' menu option to display all foreign currency accounts
linked to NDB Bank Online.

Step 2

Select the account to be debited by clicking on the relevant box and click on the
'Next' button.

Step 3

Select the type of foreign currency from the drop down menu. Enter the amount
and other details. Enter the transaction password.

Click on the 'Reset' button to re-enter data, if required.

Step 4

Click on the 'Submit' button.
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Step 5
The System will display all details relating to the transaction.
Step 6

Click on the 'Confirm' button or Click on the *Cancel’ button to go back to the
previous screen.

Step 7

The screen will display a successful message with the details of the request and
the transaction reference number.

Step 8
If a printout is required, click on the '"VIEW PRINTABLE PAGE' button. The

printable page will be displayed on the screen. Click on the 'PRINT' button to get
a printout.

Step 9

To request another transfer, click on the '"Back’ button to go back to the 'Wire
Transfer' screen.

NOTE: The following will be displayed if the user is not a Foreign Currency
account holder
This online facility is availakble anly from linked

fareigh currency accaounts.

Figure24

® CLICK HERE TO RETURN TO CONTENTS

4.4 Bank Draft (Refer Figure 20.1 on page 17)

This is something similar to a Pay Order but the only difference is that this in
Foreign Currency for a beneficiary abroad. Unlike the Wire Transfer this will be
posted to the postal address mentioned in the form.

Step 1

Select ‘Bank Draft’ menu option to display all foreign currency savings and
current accounts linked to NDB Bank Online. Click on the ‘Next’ button.

Step 2

Select the account to be debited by clicking on the relevant box. Click on the
'Next' button.

Step 3

Enter beneficiary details and the amount. Select the ‘Delivery Method’ from the
drop down menu.

22
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Step 4
Select 'Immediately' or 'On a Specified Date' by clicking on the relevant box.

Select the date from the drop down menu if the transaction is to be made on a
specified future date.

Enter the transaction password. Click on the ‘Reset’ button to re-enter the
information, if required.

Step 5

Click on the ‘Confirm’ button to confirm. System will display all details relating to
the transaction. Click on the 'Cancel’ button to go back to the previous screen.

Step 6
Click on the ‘Submit’ button.
Step 7

The screen will display a successful message with the details of the request and
the transaction reference number.

Step 8

If a printout is required, click on the 'View Printable Page' button. The printable
page will be displayed on the screen. Click on the 'Print' button to get a printout.

Step 9

To request another bank draft, click on the ‘back’ button. To go back to the
'Bank Draft' screen

NOTE: The following will be displayed if the user is not a Foreign Currency
account holder

This anline facility is available anly from linked
fareign currency accounts,

Figure25

¥ CLICK HERE TO RETURN TO CONTENTS

4.5 Treasury Bill / Bond Repo (Refer Figure 20.1 on page 18)

The customer has the option of investing his/her funds of liability on a Treasury
Bill. The client will receive the Bond REPO on investing.

A Treasury Bill is similar to a Fixed Deposit but yields a slightly lower interest
rate. On the other hand, the client does not have to pay with-holding tax to The
Central Bank. (To view the rates please refer to Page 34)

Step 1

Select the 'Treasury Bill/Bond Repurchase Agreement (Repo)’ menu option
to display all savings and current accounts linked to NDB Bank Online.

23
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Step 2

Select the account to be debited by clicking on the relevant box and click on the

'Next' button.

a NDB bank ‘ ONLINE e-mail service is currently |

onic-class Sri Lankan unavailable due to maintenance.
worio-class 5 Lania

Welcome :Mr. A B C PERERA

Treasury Bill/Bond Repurchase Agreement{(REPO)
Please select the account to debit the amount from

» Current and Savings Accounts
900123456789 LKR 847.78 9

count at

count at

Other Bank

Figure26
® Next >>

Step 3

Enter required details and investment value. Select investment period from the

drop down menu.
Step 4

Select maturity instructions

NOTE: It's mandatory to enter the fields which are marked with an asterisk.

Treasury Bill/lBond Repurchase Agreement(REPO)

Please enter the following information

¥
MName | .
Address il
=
Investment — ’
Minirmuem Investrment value is Rs. 100,000/~
Period |3Mnnths b
Maturity Instructions
@ Credit myfour Account Mo hd
 Raoll-over with interest for a period of IMonths =] at the end of each maturity
" Roll-over without interest for a period of 3 Months vl and credit interest to A/C x| at each

 Instructions will be given prior to maturity

Iethod of Delivery Mladl to account holder by Registered Post

Password | .

Please note that Cnline requests for imvestments m repos will only be processed if sufficient funds
are available in the selected account, at the time the request is processed.

RESE | sSuUBMIT

Note : Figids marked by an asterisk * are mandatory

Figure27
% Submit CLICK HERE TO RETURN TO CONTENTS
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5. Requests

5.1 Stop payment cheque

Current Account holders have the facility to stop the payment of cheques. Enter
the Cheque No. and Reason and click on STOP CHEQUE PAYMENT.

Step1l

Select the 'Stop Payment of Cheques' menu option to display all current
accounts linked to the NDB Bank Online.

Step 2

Select the required account by clicking on the relevant box. Enter the cheque
number and the details.

Step 3
Click on the 'Stop Cheque Payment' button. System will display all the details

on the screen. Click on the 'Cancel' button to go back to the previous screen, if
you need to change the details.

|~ ONLINE e-mz
74 NDB bank Unavaiabis dus 15 iananes,

A worid-class Sri Lankan

Welconre : Mr. A B C PERERA

Accounts Stop Payment Cheque
Transfers Pleaze select one account number from the list

Payments
Services # Current Accounts
Requests 900123456789 LKR 37072.20 «

= = Cheque No .
atement

E-mail Reason I il

Online Application

Other Information )
Change Passwords STOP CHEQUE PAYMENT
Help
FAQS

Terms & Conditions
p : Fields marked by an asterisk * are mandatory

Figure28

Services

Requests
F Stop Pavment Cheque
F Cheque Boolk Request

F Staterment Request

Figure 28.1
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Step 4

Click on the 'Confirm' button to confirm.
Step 5

The system will display a successful message.
Step 6

To stop another cheque, click on the 'back' button to go back to the 'Stop
Payment Cheque' screen.

=% CLICK HERE TO RETURN TO CONTENTS

5.2 Cheque Book request

Current account holders also have the facility of requesting a cheque book
through NBO. Choose the Current Account, the No of Cheque leaves required and
Delivery Instructions on the screen and click on '‘SEND CHEQUE BOOK
REQUEST'.

Step 1

Select ‘Cheque Book Request’ menu option to display all current accounts
linked to NDB Bank Online.

Step 2

Select the required current account by clicking on the relevant box. Select
number of cheque leaves from the dropdown menu and the delivery method by
clicking on the relevant box.

Step 3
Click on the Send Cheque Book Request’ button. System will display the details

of the request on the screen. Click on the ‘cancel’ button to go back to the
previous screen.

L~ ONLINE o- i
74 NDB bank Uravaiabi dus o itenancn,

A worig-ciass Sri Lankan

Welcome :Mr. AB C PERERA

Accounts Cheque Book Request
Transfers Please select one account number from the list

EEBEA

Payments

Services ¢ Current Accounts

Requests 900123456789 LKR 3707220 *
P St

c3]

No of Cheque Leaves 25 =

Online Application

Dther Information

Delivery Instructions " To be collected by the account holder.

Change Passwords

Help & Deliver by post, to the following address
FAQs
Terms & Conditions

SEND CHEQUE BOOK REQUEST

Figure29
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Step 4

Click on the ‘confirm’ button to confirm.

Step 5

The screen will display a successful message with the transaction number.
Step 6

To request another cheque book go back to the 'Cheque Book Request' screen
by clicking on the ‘Back’ button.

® CLICK HERE TO RETURN TO CONTENTS

5.3 Statement Request

The account holder has the convenience of requesting statements also through
NBO. He/she may select the period from which they want the transactions printed
on the statement. It can be collected by the account holder or they also have the
option to request NDB bank to post the statement to the address mentioned.

Step 1

Select the 'Statement Request' menu option to display all accounts linked to
NDB Bank Online.

Step 2
Select the required account, by clicking on the relevant box.
Step 3

Select start and end dates of period from the drop down menus. Select the
delivery instructions by clicking on the relevant box.

Step 4

Click on the 'Send statement request' button.

' N DB bank ONLINE e-mail service is curmently
A wosichclass Sri Lankan unavailable dus ts maintenance.

Welcome i Mr, A B C PERERA

Statement Request
Please select one account number from the list

¥ Current and Savings Accounts
Transfers 900123456789 LKR B47.79 )

Select the statement period

From =] [Ocsber =] [2006 =]
To 16 =] [October =] [2006 =

Delivery Instructions € To be collected by the account halder.

& Deliver by post, to the following address

SEND STATEMENT REQUEST

Figure30
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Step 5

The Screen will display the
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details of the request. Click on the 'Cancel' button to

go back to the previous screen, if you need to change the details.

Step 6

Click on the 'Confirm' button to confirm.

74 NDB bank

Welcome | Mr. A B C PERERA

Accounts

Payments
¥ Utility Bills

Figure1
% Confirm or Cancel

Step 7

ONLINE a-mail sarvice IS currently
unavailable due to maintenance

Statement request
Flease confirm your request

Account Number 1 900123456789

Statement Penod : From 10-October-2006 To 16 -October-2006

Delivery instructions : Delivery to the following address:

The System will display a successful message with the details of the request and
the transaction reference number.

Step 8

Click on the 'back’ button to go back to the 'Statement Request' screen.

Statement request

Your request has been successfully submitted. Thank you for banking with NDB Bank.

Account Number
Statement Period

Delivery instructions

Transaction Reference Mo

Date/Time

| < mace |
Figure32

: 900123456789
: From 20061010 To 2006-10-16

: Delivery to the following address:

1

: 20061016 - 2:35 PM

% CLICK HERE TO RETURN TO CONTENTS
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6. E-mail

6.1 Send new Email

The customer can write to NDB bank with complaints, suggestions or with any
queries they have via e-mail.

Step 1

Select the 'Send New Mail' menu option to display the ‘Compose Screen’.

Step 2

Enter the subject and the message. Click on the ‘Reset’ button to modify the
message, if required.

Step 3

Click on the ‘Send’ button.
The screen will display a successful message.

|~ NDB bank ONLINE omail service |s cumently
‘ pryrebiesrtiy S poerdhe unavailable due 10 maintenance

Welcome : Mr. A B C PERERA Last Login : 2006-0ctober-16 14:36:32

Accounts Compose Message
send an email to NDB Bank

Date : 16/10/2006 02:36 PM

From 1 901659@NB0.COM

Subject H |

Message . ;l

Payments
¥ Utility Bills

RESET

Figure33

Enter the “"Subject” and type the message. Finally click “Send”
After sending the message the following window appears (Figure 34)

Message successiully sent

Figure34

® CLICK HERE TO RETURN TO CONTENTS

6.2 Inbox

To view e-mails received from the bank.
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Step 1
Select the ‘In Box’ menu option.

Step 2
The Screen will display the headings of e-mails received from the bank, if any.

Step 3

Click on the ‘View'’ button to view the message.

Mo messages in the Inhox

Figure35

¥ CLICK HERE TO RETURN TO CONTENTS

6.3 OutBox

To view messages sent to the bank.

Step 1

Select the ' Out Box' menu option to display the headings of messages sent to

the bank, if any.

Step 2
Click on the 'View' button to view the sent messages.

ko messages in the QutBox

Figure36

¥ CLICK HERE TO RETURN TO CONTENTS

7. Online Application

7.1 Account opening

The client also has the option of opening a new account online. This can be done
by transferring funds from an existing account to make the initial deposit.

Step 1

Select ‘Account Opening’ menu option to display the Account Opening
Application.

Step 2

Enter the information required. Click on the 'Reset' button to re-enter
information
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a N,I;)P {?lank ONLINE 6-mall sarvice 15 currently

unavailable due to maintenance.

Welcome : Mr. AB C PERERA Last Login : 2006-October-16  14:41:16

E Accounts Personal Account Opening Mandate
- Step 1 #Select Account Type

| hereby request you to open the following account

MNDBE Bank Limited Select Branch -] Branch «
Product Type ISawngs b
sccounr st [RPUN [ = -
ey Currency ISE\Ect Curency 'I .
Other B Initial Deposit [ .
Payments
F Utility Bills
services Transfer from «(acct. no,)
tanding « OPERATING INSTRUCTIONS
| hereby acknowledge that | have read the attached Terms & Conditions and agree to accept them.

Figure37

Step 3

Click on the 'Submit' button to display the application with the information filled.
Click on the 'Cancel' button to go back to the previous screen.

Step 4

Click on the 'Submit' button.

Step 5

The Screen will display the successful message with the reference number.
Step 6

Click on the ‘back’ button to go back to the first screen.

% CLICK HERE TO RETURN TO CONTENTS

31



¥4 NDB bank

Aworid-class S Lankan

8. Other Information

8.1 Interest rates
Interest rates on Deposits accounts can also be viewed via NBO which are up-to-
date.

_- N DB ban ONLINE ¢-mall Service 1s cumently
‘ unavailable due 10 maintenance.
A word-class 5 Lanka
tast login : 2006-0ctober-16 14:43:25 Logout

Interest Rates

Effective date ; 10 OCT 2006

Welcome : Mr. A B C PERERA

Accounts

1. Fixed Deposits

Mimimum Amount (Rs)
1 Month 1200 % 100,000
3 Months 1300 % 10,000
6 Months 10,000
12 Months 10,000
24 Months 10,000
Payments 36 Months 100,000
¥ Utility Bills 48 Months 100,000
services 60 Months 100,000

Minimurm Deposit Rs, 100,000/-
Amounts upto Lkr 1,000 000/- - 5258%
Amounts aver Lkr 1,000,000/- - 6.26%

Savings Deposits - 6.5%

Minimum initial deposit Rs: 5000/-

4. Certificates of Deposit

unt Opening

Other Information Minimum Fac 8 Yield p.a Amt to be

B Months 100,000 6.25 % 96,970
12 Manths 100,000 B.75 % 93,676
24 Months 100,000 6.25 % 48,581

5. Minor's Savings Deposits - Up to Rs. 100,000 - 950 %o , Above Rs.100,000 - 10.50%

6. FOREIGN CURRENCY DEPOSIT RATES 10/0CT/

Ref: 042

SAVINGS/CALL DEPOSITS(NEFC, RFC RNNFC FCET)

CURRENCY RATE % CURRENCY RATE %

UsD 2.75 EUR 1

GBP 3.75 5GD 0

CHF . SEE 1

AUD 425 DKE 1

™Y 0.00

CAD 175

NOE 1.00

FIXED DEPOSIT RATE DETT & FCBU

1MONTH 4.00 1MOITH

4
SMWMONTH 4.50 SMWMONTH 4
EMONTH 4.50 6WMONTH 4
12MONTH 475 12WONTH 4

1MONTH 2.00

SMONTH 2.50
EMONTH 2.50
12MONTH 275

NOTE: THE INTEREST RATES QUOTED ABOYE ARE SUBJECT TO CHANGE WITHOUT
NOTICE.

Figure38

¥ CLICK HERE TO RETURN TO CONTENTS
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8.2 Currency and Exchange rates

It is also possible to view the latest Foreign Exchange Rates through NBO.

Step 1
Select ‘Currency and Exchange Rates’ menu option to display Currency and
Exchange rates.

Step 2
Click on the 'Next' button to view the continuation pages if any. Click on the
'Back' button to go back to the previous screen.

Foreign Exchange Rates
Currency Name DDVTC Buying DDITC Selling Motes Buy Hotes Sell TT Buy T Sell
SRILAMKAN RUPEE 1.000000 1.000000 1.000000 1.000000 1.000000 1.000000
LIS DOLLARS 104.950000 106.950000 104.350000 106.800000 104.950000 106.950000
ALISTRALIAN DOLLAR ¥8.045020 80.790030 T8.304240 80.142720 ¥8.229730 80.790030
CAMADIAN DOLLAR 91.140405 94822235 91.704015 93.857104 91.427825 94822235
SWISS FRANC 81.412124 84512054 81.811054 83.731874 81.641384 84512054
DEMNMARK KROMNER 17.243366 18.308026 17.487266 17.897846 17.225536 18.308026
EURD 130.022555 133.634025 129.602695 1342476058 130.347895 134.436155
BRITISH POUMD STERLIMNG 193.274875 198.231825 192.630095 198.754805 193.737695 189.03359455
HOMGKOMNG DOLLARS 13189627 13962867 13.399337 13.713937 13.258287 13.962867
JAPAMESE YEM 0.868462 0.897592 0.871252 0.891712 0.871762 0.897592
NORWEGIAN KRONER 15.267782 16.063622 15454222 15.817062 15.328002 16.0773492
BRITISH POUMD STERLING 193274875 198.231825 192630085 198.754805 193737695 199.033955 i
HOMGKONG DOLLARS 13189627 13.962867 13.398337 13.713937 13.258297 13.962867
JAPANESE YEM 0.868462 0.8975492 0.871252 0.891712 0.871762 0.8975492
MORWEGIAM KROMER 15.267782 16.063622 15.454222 15.817062 156.328002 16.077392
Swedish Kroner 13.926672 14.7105832 14076812 14.407312 13.850542 14.7105632
SIMGAPORE DOLLARS 65444865 BY.900455 65777865 BY.322235 B5.6E8175 BY.900455
MEW ZEALAMND DOLLAR 68153485 70.865075 68 464035 70.071485 B8.175515 T0.865075
KIWYAIT] DIMAR 350862534 383.168534 360922804 369.396754 350862534 383168534
I:L)J:EE—ER? GRS IR 28.499658 29.201368 28.8449558 28.849558 28499658 29.201368
THAI BAHT 2.800905 2854285 28275495 28275495 2.800905 2854285
Malaysian Ringit 27.845585 28.376225 28.110905 28.110905 27.845585 28.376225
SAUDI RIVAL 27 B16967 28.903847 28.281827 28.251837 27 516967 28.903847
BRUMNEI DOLLAR B5.6881745 BY.900455 65777865 B7.322235 B5.6E8175 BY.900455
Figure39
®» Next >>
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Foreign Exchange Rates

Currency Name DDITC Buying DDITC Selling Motes Buy Motes Sell TT Buy TT Sell

BRUMNEIDOLLAR B5.688175 67.900455 B65.777865 B67.322235 B5.6881745 67.900455
BAHRAIM DIMNAR 278396732 283.702052 276.805132 283304152 27B.396732 283.702052
JORDAMNIAN DINAR 148234463 151.059323 149646893 149646893 148234463 151.059323
SOUTH AFRICAN RAN 17.304771 17 634551 17 469661 17 469661 17.304771 17634551
COMAN RIYAL 2T2E1864 277813861 75216291 278216251 2T2E18641 277.813861

Figure40

# Next>>

Foreign Exchange Rates

Currency Hame DDITC Buying DDITC Selling Motes Buy Motes Sell TT Buy 1T Sell
SOUTH AFRICAN RAN 17.304771 176345481 17 469661 17 469661 17.304771 17634551
OMAN RIYAL 272.618641 277.813861 275.216251 275.216251 272.618641 277.813861

Figure41

% CLICK HERE TO RETURN TO CONTENTS

8.3 Treasury Bill / Bond Repo rates

‘ ONLINE e-mail service Is currently |

unavailable due 10 maintenance.
Last fogin : 2006-October-16  14:52:58

|»

Repo rates
For the week of 12-0CT-2006 to 18-0CT-2006

Treasury Bond Repo rates

m Amounts Upto 1.0M Amounts over 1.0M

3 Months 10.25% 10.50%
6 Months 10.35% 10.60%
12 Months 10.50% 10.75%
2 Years 10.75% 11.00%
3Years 10.75% 11.00%

} Bank D
FTr

aterment Req
E-mail
Figure42
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8.4 Cut off times and Tariff charges

This information has been added for the customers’ knowledge as to the
procedures of NDB bank.

|»

( ONLINE e-mail service is currently
NDB ?lank | unavailable due to maintenance |
Last Login : 2006-October-16  14:54:17

/come :Mr. A B C PERERA

CUT OFF TIMES AND TARIFF OF CHARGES

Cut off and Processing times

Processing

- Transfer ¥Within Own Accounts in NDB Bank Immediate

- Transfer to Third Party Accounts in NDB Bank Immediate

- Transfer to Local Banks (SLIPS) Following Working Day

- Transfer lo Overseas Banks (TT) Same Day*
A - Pay Orders Same Day*
Utility Bills - Bank Drafts Same Day™ —_—

- Bill Payments Same Day ™

- Stop Cheque Immediate

- Cheque Book Order Following ¥Vorking Day

- Stop ATM Cards Immediate

- Previous Statement Request ( Current year ) One Working Day *

- Previous Staterment Request ( Previous year ) Two Working Days *

- Setting up Standing Instructions Same Day™*

* Subject to Instructions being received by 3.00 pm on working days

** Note that the Bank will not be responsible for any delay on the part of the Utility Company updating their
records

Tariff of Charges
- Charge far Internet banking MIL
- Transfer within own accounts at MBL MIL
- Transferto 3rd Party AIC at MBL MIL
- Transferto local banks (SLIPS) Rs. 1500 per transaction

Min Rs. 375 - Max Rs. 10748

+ USD 12 Swift Charges

- Payorders Rs. 200/

From LKR accounts : Min Rs. 300/- Max Rs. 10745
From FCY accounts : USD 5 - USD 25

Within MBL @ Rs. 1500

Outside MBL - Rs. 17485

- Transferto overseas banks (TT)

- Bank Drafis

Standing Order

MIL
Rs. 5000- per leaf
Naouest Rs. 8 per leaf
- Electronic staterne MNIL

Within B manths Rs. 80/ Within 2yrs Rs. 1005

- Statements through RegiMged post Over 2 years - Rs. 200¢

Figure43

x¥change
ry Bill/Bond Re

ff Times & Tariff
Charg

Figure43.1
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9. Change Password

9.1 Login Password

It is advisable for the customer to change the passwords occasionally for security
reasons. Follow these instructions:

It is compulsory to change your passwords after 100 days.
Step 1

Select ‘Change Password’ Function.

Step 2

'Change Password' Screen will be displayed. Enter the old password, new
password and re-enter the same password in confirmation.

Step 3

Click on the ‘Submit’ button.

1 NDB bank ONLINE e-mail service is currently -
A world i unavailable due to maintenance

Jcomre : Mr. A B G PERERA last togin : 2006-October-16  15:00:33

Change Password
Please change your login password...

Enter the cument Password .

Enter the New Password + (should be between 8-16 characters)

Confirm New Password + (should be between 8-16 characters)
ayments
Utility Bills )

Csuour -

Note : Fieids marked by an asterisk * are mandatory

Figure44
hange Passwords

Login Pa

Figure 44.1
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Step 4

If the new passwords entered twice are not identical, the system will display an
unsuccessful message enter the passwords again and re-submit.

Step 5
The system will display a successful message

¥ CLICK HERE TO RETURN TO CONTENTS

9.2 Transaction password

It is also recommended that the Transaction Password is also changed along with
the Log In Password in the following manner.

It is compulsory to change your passwords after 100 days.

Step 1
Select "Change Password” Function.

Step 2
'Change Password' Screen will be displayed. Enter the old password, new
password and re-enter the same password in confirmation.

Step 3
Click on the ‘Submit’ button.

Step 4

If the new passwords entered twice are not identical, the system will display an
unsuccessful message

Enter the passwords again and re-submit.

Step 5
The system will display a successful message

|»

' ONLINE e-mail service is curmently
‘ DE Qénk ‘ unavailable due to maintenance. |
: tast Login : 2006-October-16  14:59:40

Welcome :Mr. AB CPERERA

B Accounts Change Password
Please change your transaction password...

qu

Transfers Enter the current Password I
‘ . Enter the New Password [« (should be between 8-16 characters)
erount st Confirm New Password [« (should be between 8-16 characters)
ccount at
Payments
» Utility Bills

Services RESET sSuUBMIT =

Note : Felds marked by an asterisk * are mandatory

nt Cheque

k Request

equest
Figure45
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@ Introduction z NDB bank‘
@ User Login e St
@ Accounts

@ Transfers

@ Payments

@ Semices

@ Requests

& E-mail

@ Online Application

@ Qther Information

@ Change Passwards

Copyright® 2000-2003 interblocks Ltd.
Al Rights Reserved

Figure46
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12. Log out
Click on the ‘Logout’ button at the top of the screen to log out from the system.
If a User shuts down the Internet Banking application, without using the ‘Logout’
button, the User ID will be locked out of the system for approximately 15
minutes. It will then be automatically re-set, and the user will be able to log in
again.
Figure 47
CLICK HERE TO RETURN TO CONTENTS
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