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 HOW TO LOG IN? 
 
The NDB customer who wishes to access his/her account through the internet has 
to access the NDB website and log in with the User ID and the password which 
was sent by post. 
 
 

 Step 1: Log in to the website 
 

 www.ndbbank.com  Click Log in 
 

 
      Figure 1 

 
 Step 2: Enter the User ID received with the Welcome letter. 

 
Input the following in order to access your account: 
 

• Username 
• Password 

 
 Enter the password which was on the PIN mailer.  Press Login 

 

   
    Figure 2 

 
 Step 3: The Terms and Conditions will appear. Read it carefully 

Once a user is validated system displays the ‘Welcome’ screen along with the 
menu options to select from. First time will be required to agree to Terms and 
Conditions before proceeding further, and prompted to change the User 
Password and Transaction password. The password initially generated by the 
Bank can be used for the first time as both the login password and the 



 

4

transaction password, when the system prompts for the change of password. 

 
 Step 4: Change the Login password 

 
After the first successful log in the user is requested to change the password 
(illustrated below – Figure 3). 

 
Enter the current password  enter a new Password  Confirm the new 

password 
 
 

Important: The customer has to change the Login password. 
 
 

 
      Figure 3 

 
 

 Step 5: The following message will appear once the login password change is 
successful  

 
 

 Press OK 
 

 
    Figure 4 

 
 

 Step 6: Change the Transaction password 
 

Input the following information: 
 
Enter the current password  enter a New Password (can use the same login 
password for transaction password)  confirm the new password 

  
Important: The customer has to change the transaction password 
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Figure 5 

 
 

 Step 7: The following message will appear if the Transaction password 
change is successful. 

 
 Press OK 

 

 
           Figure 6 

 

 
 Step 8: The following is the first screen which will appear with the 

customer’s account balances 
 
 

 
Figure 7 
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 Step 9: Account Balance 
 

 Click on the Acc balance (illustrated on Figure 7)  to view the following 
screen 

 

 
Figure 8 
 
 

 Step 10: View Statement 
 

 Click View statement to see the transactions as in Figure 8 
 
 

 
Figure 9 
 

How to Log out 

Click on the ‘Logout’ (as illustrated in Figure9) button at the top of the screen to 
log out from the system. If a User shuts down the Internet Banking application, 
without using the ‘Logout’ button, the User ID will be locked out of the system 
for approximately 15 minutes. It will then be automatically re-set, and the user 
will be able to log in again.  

 CLICK HERE TO RETURN TO CONTENTS  
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1. Accounts 
 
 
1.1  Balance Inquiry 

Step 1 
Select the 'Balance Inquiry' menu option to display all accounts linked to NDB 
Bank Online.  

Step 2 
Select the required account, by clicking on the relevant box. 

Step 3 
Click on the 'Acc Balance' button to display the 'Account Balance' screen. 

Step 4 
To check the balance of another account, click on the 'Back' button to return to 
the 'Balance Inquiry' screen. 
 

    
Figure 10 

 
 

 CLICK HERE TO RETURN TO CONTENTS 
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1.2 Account Statement 

To view or print an account statement for the current month or for a previous 
period: 

Step 1 
Select the 'Account Statement' menu option to display all accounts linked to 
NDB Bank Online 

Step 2  
Select the required account, by clicking on the relevant box. 

Step 3 
Click on the 'View Statement' button, to display the 'Select Period' screen. 

Step 4 
Select the 'Current Period' option or, for another period, click on the 'Select 
Period' option and select the start and end dates of period from the drop down 
menus. 

Step 5  
Click on the 'Submit' button. 

Step 6 
The Account Statement will be displayed on the screen. If the statement is longer 
than one page, click on the 'Next' button to view the continuation of the 
statement. Click on the 'Back' button to go back to the previous screen.  
 
Step 7 
If a printout is required, click on the 'View Printable Page' button. The printable 
page will be displayed on the screen. Click on the 'Print' button to get a printout 
of the statement 

Step 8 
To view another statement, go back to the 'View Account Statement' screen by 
clicking on the 'Back' button 

 
                          

 
   Figure 11.1 

Figure 11 

 
 CLICK HERE TO RETURN TO CONTENTS 
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1.3 View cheque status 
 
Enter the cheque number in the space allotted and click ‘View Cheque Status’. 
This will display if the cheque is paid or unpaid. 

Step 1 
Select the ‘View Cheque Status’ menu option to display all current accounts 
linked to NDB Bank Online. 

Step2 
Select the required account by clicking on the relevant box.Enter the cheque 
number of which the status is to be checked. 
Click on the ‘View Cheque Status’ button to display the ‘Cheque Status’ 
screen. 

Step3 
The system will display the ‘Cheque Status’ screen. 
If you wish to continue with the ‘View Cheque Status’ Function, click the ‘BACK’ 
button at the bottom of the screen. 

Step 4 
To view the status of another cheque go back to the 'View Cheque Status' 
screen by clicking on the ‘BACK’ button.  

 
Figure 12 
 
 
                                                                                                  

 
Figure 12.1 

 CLICK HERE TO RETURN TO CONTENTS 
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2. Transfers 
 
2.1 Fund transfer between your own accounts 

To transfer funds betweeen own accounts at NDB Bank. 

Step 1 
Select the 'Transfer of Funds Between Your Own Accounts' menu option to 
display all Savings and Current Accounts linked to NDB Bank Online. 

Step 2 
Select the account to be debited by clicking on the relevant box and go to the 
next page by clicking on the ‘Next’ button. 

 
Figure13                                                                                        
                                                                                                   

 
  Figure13.1 
 

Step 3 
The System will display all Savings and Current Accounts linked to NDB Bank 
Online. Select the account to be credited by clicking on the relevant button 

Step 4 
Select the date of transfer by clicking on the relevant button. If the transfer is to 
be made on a specified future date then select the date from the drop down 
menu. Enter the amount and the transaction password.  
Click on the ‘Reset’ button to re-enter data, if required.  

Step 5 
Click on the ‘Transfer Now’ button to complete the transaction. 
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Next >> 
 

Figure14 

Step 6 
System will display all details relating to the transaction. Click on the cancel 
button to go back to the previous screen, if required.  

Step 7 
Click on the ‘Confirm’ button to confirm. 

Step 8 
The System will display a successful message with the transaction reference 
number. 

Step 9 
If a printout is required, click on the 'VIEW PRINTABLE PAGE' button. The 
printable page will be displayed on the screen. Click on the 'PRINT' button to get 
a printout.  

Step 10 
The screen will display the printable page of the details of the transaction. Click 
on the ‘Print’ button to get a printout. 

Step 11 
To effect another transfer click on the 'Back' button to go back to the 'Transfer 
of Funds Between Your Own Accounts' screen. 
 

 CLICK HERE TO RETURN TO CONTENTS 
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2.2 Fund transfer to third party accounts at NBL 
 
This feature allows the customer to transfer funds from one NDB account to 
another without visiting a branch and deposit cash. Select the account to be 
debited and click ‘Next’. Fill all the fields with the respective details. 

Step 1 
Select the 'Funds Transfer to 3rd Party Accounts' menu option to display all 
savings and current accounts linked to NDB Bank Online. 

Step 2 
Select the account to be debited by clicking on the relevant box and click on the 
‘next’ button to go to the next page. 

Step3 
Select the account to be credited from the drop down menu. Select 
'Immediately' or 'On a Specified Date' by clicking on the relevant box. Select 
the date from the drop down menu if the transaction is to be made on a specified 
future date. Enter the amount and the transaction password. Click on the 
‘Transfer Now’ button.  

Step 4 
All details relating to the transaction will be displayed. Click on the ‘Cancel’ 
button to go back to the previous screen to edit details. Click on the ‘Confirm’ 
button to confirm. 

Step 5 
Successful message will be displayed on the screen with transaction details and 
the transaction reference number.  

Step 6 
If a printout is required, click on the 'View Printable Page' button. The printable 
page will be displayed on the screen. The screen will display the printable page of 
the details of transaction. Click on the 'Print' button to get a printout. 

Step 7 
To make another transfer, go back to the 'Funds Transfer to 3rd Party 
Accounts' screen by clicking on the 'Back' button. 
 
 

 

 
         Figure15 

 
 
NOTE: If there isn’t any other account linked to NBO the following message will 
be displayed 
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Figure16 

 
If you wish to add third party accounts to your NBO account please submit a 
request letter to the nearest branch. 
 

 CLICK HERE TO RETURN TO CONTENTS 
 
 
2.3 To 3rd party account at Other Bank 
 
This way you can transfer funds not only within NDB bank but also to third party 
accounts at other banks also. The user can transfer funds from his/her account to 
another account holder of another bank by following this procedure. 

Step 1 
Select the ‘Funds Transfer to 3rd Party Accounts at Other Banks’ menu 
option to display all savings and current accounts linked to NDB Bank Online. 

 
Figure17 

Step 2 
Select the required account to be debited by clicking on the relevant box. Click on 
the ‘Next’ button. 
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 Next>> 
 

 
   Figure18 

Step3 

Enter beneficiary's details. Select the date of transfer by clicking on the relevant 
box. If the transfer is to be made on a specified future date, select the date from 
the drop down menu.Enter the amount and the transaction password. Click on 
the ‘Reset’ button to re-enter data. 

Step 4 

Click on the ‘Submit’ button to complete the transaction. 

Step 5 

The system will display all details relating to the transaction on the screen & click 
on the ‘Cancel’ button to go back to the previous screen, if you need to change 
the details. 

Step 6 

Click on the ‘Confirm’ button to confirm. 

Step 7 
The system will display a successful message with the details of the request and 
the transaction number. 

Step 8 
Click on the ‘back’ button to go back to ‘Funds Transfer to 3rd Party 
Accounts at Other Banks’ screen.  

Step 9 

If a printout is required, click on the 'View Printable Page' button.  
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Step 10 
The screen will display the printable page of the details of the transaction. Click 
on the ‘Print’ button to get a printout. 

Step 11 
To request another transfer click on the ‘back’ button to go back to the ‘Funds 
Transfer to 3rd Party Accounts at Other Banks’ screen. 
 

 CLICK HERE TO RETURN TO CONTENTS 
 

3. Utility Bill payments 

Step 1 

Select the 'Utility Bills' menu option to display savings and current accounts 
linked to NDB Bank Online. 

Step 2 

Select the required account to be debited by clicking on the relevant box. Click on 
the 'Next' button to go to the next page. 

Step 3 

Select beneficiary's name (utility type), Bill Date, Bill Ref Number (Utility Co. 
Customer /account No.) from drop down menus. Enter the amount and the 
transaction password. Click on the 'Reset' button to re-enter data, if required. 

Step 4 

Click on the 'Submit' button. 

 

Figure 19 

Shihan_hil
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Step 5 

The system will display all the details relating to the transaction on the screen. 
Click on the 'Cancel' button if you wish to go back to the previous screen. 

Step 6 

Click on the 'Confirm' button. 

Step 7 

The system will display a successful message with the details of the transaction 
and the transaction reference number. 

Step 8 

If a printout is required, click on the 'View Printable Page' button. The printable 
page will be displayed on the screen. Click on the 'Print' button to get a printout.  

Step 9 

To pay another utility bill click on the 'Back' button to go back to the Utility Bill 
Payment' Screen. 

 CLICK HERE TO RETURN TO CONTENTS 
 

4. Services 
 
 
4.1 Issue pay orders 
 
The user also has the facility of issuing pay orders. If the account holder wishes 
to issue pay orders he/she can do this through NBO in the following procedure. 
The pay order will be posted to the address entered. 

Step 1 
Select the ‘Issue Pay Orders’ menu option to display all accounts linked to the 
NDB bank Online.  

 
NOTE: It’s mandatory to enter the fields which are marked with an asterisk. 
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Figure20 
 
 
                                                                    
 
 
 

        
                  Figure 20.1 
 
 

Step 2 

Select the account to be debited by clicking on the relevant box. Click on the 
‘Next’ button. 
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 Next>> 
 

 

 
        Figure21 

Step 3 

Enter the beneficiary. Select the ‘Delivery Method’ from the drop down menu. 
Indicate whether the request is to be initiated immediately or at a future date by 
clicking on the relevant box. 

Step 4 
 
Enter the transaction password. Click on the ‘Reset’ button to re-enter the 
details, if required. 

Step 5 

Click on the ‘Submit’ button. 

Step 5 
System will display all details relating to the transaction. Click on the 'Cancel' 
button to go back to the previous screen.  

 

Shihan_hil
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Step 6 

Click on the ‘Confirm’ button to confirm. System will display a message with the 
details of the request and the transaction reference number to indicate that the 
transaction request was successfully sent. 

Step 7 
If a printout is required, click on the 'View Printable Page' button. The printable 
page will be displayed on the screen. Click on the 'Print' button to get a printout.  

Step 8 

To request another Pay Order go back to the 'Pay Order' screen by clicking on 
the 'Back' button. 

 CLICK HERE TO RETURN TO CONTENTS 
 
 
4.2 Standing order (Refer Figure 20.1 on page 17) 
 
If the customer has funds to be transferred to an account at NDB or at another 
bank regularly during a period of time it can be done by a Standing order 
instruction. When the Day of the month, Commencing date and the End date 
has been selected the entered amount will be transferred to the other account 
every month on the mentioned date till the end date. 
 
Eg: You have a Regular Savings account with NDB bank and your salary is been 
remitted to this account. You’ve borrowed a loan from another bank and has to 
pay a monthly installment of Rs 10,000/-. Your employer is not willing to remit 
your salary to any other bank other than NDB. So the most convenient method 
would be a Standing Order Instruction. 
 
Enter the information required on the web-form and the monthly installment will 
be remitted to your loan account at the other bank. This way you don’t have to 
make cash deposits at the other bank and waste your precious time waiting in a 
long queue! 

Step 1 

Select the ‘Standing Orders’ menu option to display all accounts linked to NDB 
Bank Online. 

Step 2 

Select the account to be debited by clicking on the relevant box. Click on the 
‘Next’ button to display the 'Standing Order Mandate' Screen. 

 
         Figure22 

 
 

 Next >> 
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Step 3 

Enter beneficiary details and payment details. Select the 'Commencing Date' from 
the drop down menu. Select 'End Date' or 'Until further Notice’ option by 
clicking on the relevant box. If the 'End Date' is selected, select the date from 
the drop down menu. 

Step 4 

Enter the password. Click on the ‘Reset’ button to modify any details if required. 

Step 5 

Click on the ‘Submit’ button. 

 

 
          Figure23 

 
 Submit 

 

 

Shihan_hil
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Step 6 

All details relating to the transaction will be displayed on the screen. Click on the 
Cancel button to go back to the previous screen. 

Step 7 

Click on the ‘Confirm’ button to confirm. 

Step 8 

The system will display a successful message with the details of the request and 
the transaction reference number.  

Step 9 

If a printout is required, click on the 'VIEW PRINTABLE PAGE' button. The 
printable page will be displayed on the screen. Click on the 'PRINT' button to get 
a printout.  

Step 10 

Click on the 'Back' button to go back to the 'Standing Order Mandate' Screen. 

 CLICK HERE TO RETURN TO CONTENTS 
 
 
4.3 Wire transfer (Refer Figure 20.1 on page 17) 
 
It’s also popularly known as Telegraphic or Swift Transfer. This facility can be 
used to send foreign remittances much faster in a secure method but is possible 
only for Foreign Currency account holders. The user can remit funds to a third 
party who is abroad. The remittance will be credited to the Beneficiary’s account 
faster if he/she is an account holder of a corresponding bank of NDB bank. 
Otherwise, it will take some time as the remittance will be routed through one of 
NDB bank’s corresponding bank.  
 

Step 1 

Select the 'Wire Transfer' menu option to display all foreign currency accounts 
linked to NDB Bank Online. 

Step 2 

Select the account to be debited by clicking on the relevant box and click on the 
'Next' button. 

Step 3 

Select the type of foreign currency from the drop down menu. Enter the amount 
and other details. Enter the transaction password.  
Click on the 'Reset' button to re-enter data, if required. 

Step 4 

Click on the 'Submit' button. 
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Step 5 

The System will display all details relating to the transaction.  

Step 6 

Click on the 'Confirm' button or Click on the ‘Cancel’ button to go back to the 
previous screen.  

Step 7 

The screen will display a successful message with the details of the request and 
the transaction reference number.  

Step 8 

If a printout is required, click on the 'VIEW PRINTABLE PAGE' button. The 
printable page will be displayed on the screen. Click on the 'PRINT' button to get 
a printout. 

Step 9 

To request another transfer, click on the 'Back' button to go back to the 'Wire 
Transfer' screen. 
 
NOTE: The following will be displayed if the user is not a Foreign Currency 
account holder 
 

 
      Figure24 

 
 CLICK HERE TO RETURN TO CONTENTS 

 
 
4.4 Bank Draft (Refer Figure 20.1 on page 17) 
 
This is something similar to a Pay Order but the only difference is that this in 
Foreign Currency for a beneficiary abroad. Unlike the Wire Transfer this will be 
posted to the postal address mentioned in the form. 

Step 1 

Select ‘Bank Draft’ menu option to display all foreign currency savings and 
current accounts linked to NDB Bank Online. Click on the ‘Next’ button. 

Step 2 

Select the account to be debited by clicking on the relevant box. Click on the 
'Next' button. 

Step 3 

Enter beneficiary details and the amount. Select the ‘Delivery Method’ from the 
drop down menu. 
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Step 4 

Select 'Immediately' or 'On a Specified Date' by clicking on the relevant box. 
Select the date from the drop down menu if the transaction is to be made on a 
specified future date. 

Enter the transaction password. Click on the ‘Reset’ button to re-enter the 
information, if required. 

Step 5 

Click on the ‘Confirm’ button to confirm. System will display all details relating to 
the transaction. Click on the 'Cancel' button to go back to the previous screen.  

Step 6 

Click on the ‘Submit’ button.  

Step 7 

The screen will display a successful message with the details of the request and 
the transaction reference number. 

Step 8 

If a printout is required, click on the 'View Printable Page' button. The printable 
page will be displayed on the screen. Click on the 'Print' button to get a printout.  

Step 9 

To request another bank draft, click on the ‘back’ button. To go back to the 
'Bank Draft' screen 
 
NOTE: The following will be displayed if the user is not a Foreign Currency 
account holder 
 
 

 
           Figure25 

 
 CLICK HERE TO RETURN TO CONTENTS 

 
 
4.5 Treasury Bill / Bond Repo (Refer Figure 20.1 on page 18) 
 
The customer has the option of investing his/her funds of liability on a Treasury 
Bill. The client will receive the Bond REPO on investing. 
 
A Treasury Bill is similar to a Fixed Deposit but yields a slightly lower interest 
rate. On the other hand, the client does not have to pay with-holding tax to The 
Central Bank. (To view the rates please refer to Page 34) 
 
Step 1 
 
Select the 'Treasury Bill/Bond Repurchase Agreement (Repo)’ menu option 
to display all savings and current accounts linked to NDB Bank Online. 
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Step 2 
 
Select the account to be debited by clicking on the relevant box and click on the 
'Next' button. 
 

 
      Figure26 

 
 Next >> 

 
Step 3 
 
Enter required details and investment value. Select investment period from the 
drop down menu.  
 
Step 4 
 
Select maturity instructions 
 
NOTE: It’s mandatory to enter the fields which are marked with an asterisk. 

 

 

 
     Figure27 

 Submit                      CLICK HERE TO RETURN TO CONTENTS 
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5. Requests 
 
5.1 Stop payment cheque 
 
Current Account holders have the facility to stop the payment of cheques. Enter 
the Cheque No. and Reason and click on STOP CHEQUE PAYMENT. 
 
Step1 
 
Select the 'Stop Payment of Cheques' menu option to display all current 
accounts linked to the NDB Bank Online. 
 
Step 2 
 
Select the required account by clicking on the relevant box. Enter the cheque 
number and the details. 
 
Step 3 
 
Click on the 'Stop Cheque Payment' button. System will display all the details 
on the screen. Click on the 'Cancel' button to go back to the previous screen, if 
you need to change the details. 
 

 
Figure28 
 

 
 
 
 
 
 

                                
Figure 28.1 
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Step 4 
 
Click on the 'Confirm' button to confirm. 
 
Step 5 
 
The system will display a successful message.  
 
Step 6 
 
To stop another cheque, click on the 'back' button to go back to the 'Stop 
Payment Cheque' screen. 
 

 CLICK HERE TO RETURN TO CONTENTS 
 
5.2 Cheque Book request 
 
Current account holders also have the facility of requesting a cheque book 
through NBO. Choose the Current Account, the No of Cheque leaves required and 
Delivery Instructions on the screen and click on ‘SEND CHEQUE BOOK 
REQUEST’.  

Step 1 

Select ‘Cheque Book Request’ menu option to display all current accounts 
linked to NDB Bank Online. 

Step 2 

Select the required current account by clicking on the relevant box. Select 
number of cheque leaves from the dropdown menu and the delivery method by 
clicking on the relevant box.  
.  
Step 3 

Click on the Send Cheque Book Request’ button. System will display the details 
of the request on the screen. Click on the ‘cancel’ button to go back to the 
previous screen.  

 

 
   Figure29 
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Step 4 

Click on the ‘confirm’ button to confirm. 

Step 5 

The screen will display a successful message with the transaction number. 

Step 6 
 
To request another cheque book go back to the 'Cheque Book Request' screen 
by clicking on the ‘Back’ button. 
 

 CLICK HERE TO RETURN TO CONTENTS 
 
 
5.3 Statement Request 
 
The account holder has the convenience of requesting statements also through 
NBO. He/she may select the period from which they want the transactions printed 
on the statement. It can be collected by the account holder or they also have the 
option to request NDB bank to post the statement to the address mentioned. 

Step 1 

Select the 'Statement Request' menu option to display all accounts linked to 
NDB Bank Online. 

Step 2 

Select the required account, by clicking on the relevant box. 

Step 3 

Select start and end dates of period from the drop down menus. Select the 
delivery instructions by clicking on the relevant box. 

Step 4 

Click on the 'Send statement request' button. 

 

 
               Figure30 

 

Shihan_hil
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Step 5 

The Screen will display the details of the request. Click on the 'Cancel' button to 
go back to the previous screen, if you need to change the details. 

Step 6 

Click on the 'Confirm' button to confirm. 

 
           Figure31 

 
 Confirm or Cancel 

Step 7 

The System will display a successful message with the details of the request and 
the transaction reference number.  

Step 8 

Click on the 'back' button to go back to the 'Statement Request' screen. 

 
     Figure32 

 
 
 

 CLICK HERE TO RETURN TO CONTENTS 
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6. E-mail 
 
6.1 Send new Email 
The customer can write to NDB bank with complaints, suggestions or with any 
queries they have via e-mail. 

Step 1 

Select the 'Send New Mail' menu option to display the ‘Compose Screen’.  

Step 2 

Enter the subject and the message. Click on the ‘Reset’ button to modify the 
message, if required.  

Step 3 

Click on the ‘Send’ button.  
The screen will display a successful message. 

 

 
Figure33 
 
 
Enter the “Subject” and type the message. Finally click “Send” 
After sending the message the following window appears (Figure 34) 
 

 
       Figure34 
 

 CLICK HERE TO RETURN TO CONTENTS 
 
 
6.2 Inbox 

To view e-mails received from the bank. 
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Step 1 

Select the ‘In Box’ menu option. 

Step 2 
The Screen will display the headings of e-mails received from the bank, if any.  

Step 3 

Click on the ‘View’ button to view the message. 

 
                 Figure35 
 

 CLICK HERE TO RETURN TO CONTENTS 
 
 
6.3 OutBox 

To view messages sent to the bank. 

Step 1 
Select the ' Out Box' menu option to display the headings of messages sent to 
the bank, if any. 

Step 2 
Click on the 'View' button to view the sent messages. 

 
             Figure36 
 

 CLICK HERE TO RETURN TO CONTENTS 
 
 

7. Online Application 
 
7.1 Account opening 
 
The client also has the option of opening a new account online. This can be done 
by transferring funds from an existing account to make the initial deposit. 

Step 1 

Select ‘Account Opening’ menu option to display the Account Opening 
Application. 

Step 2 

Enter the information required. Click on the 'Reset' button to re-enter 
information 
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Figure37 
 

Step 3 

Click on the 'Submit' button to display the application with the information filled. 
Click on the 'Cancel' button to go back to the previous screen. 

Step 4 

Click on the 'Submit' button. 

Step 5 

The Screen will display the successful message with the reference number.  

Step 6 
 
Click on the ‘back’ button to go back to the first screen. 
 
 

 CLICK HERE TO RETURN TO CONTENTS 
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8. Other Information 
 
8.1 Interest rates 
Interest rates on Deposits accounts can also be viewed via NBO which are up-to-
date. 
 

 

  

 
Figure38 
 

 CLICK HERE TO RETURN TO CONTENTS 
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8.2 Currency and Exchange rates 
 
It is also possible to view the latest Foreign Exchange Rates through NBO. 
 

Step 1 
Select ‘Currency and Exchange Rates’ menu option to display Currency and 
Exchange rates.  

Step 2 
Click on the 'Next' button to view the continuation pages if any. Click on the 
'Back' button to go back to the previous screen. 
 

 
Figure39 
 
 

  Next >> 
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Figure40 
 
 

 Next>> 
 

 

 
Figure41 
 

 CLICK HERE TO RETURN TO CONTENTS 
 
 
8.3 Treasury Bill / Bond Repo rates 
 
 

 
Figure42 
 

 CLICK HERE TO RETURN TO CONTENTS 
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8.4 Cut off times and Tariff charges 
 
This information has been added for the customers’ knowledge as to the 
procedures of NDB bank. 
 

 

 
Figure43 

                                                                         
       Figure43.1 
 

 CLICK HERE TO RETURN TO CONTENTS 
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9. Change Password 
 
9.1 Login Password 
 
It is advisable for the customer to change the passwords occasionally for security 
reasons. Follow these instructions: 

It is compulsory to change your passwords after 100 days. 

Step 1 

Select ‘Change Password’ Function.  

Step 2 

'Change Password' Screen will be displayed. Enter the old password, new 
password and re-enter the same password in confirmation. 
 
Step 3 

Click on the ‘Submit’ button. 

 

 

  
Figure44 

                                                                                         
 Figure 44.1 
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Step 4 

If the new passwords entered twice are not identical, the system will display an 
unsuccessful message enter the passwords again and re-submit.  

Step 5 

The system will display a successful message 

 CLICK HERE TO RETURN TO CONTENTS 
 
9.2 Transaction password 
 
It is also recommended that the Transaction Password is also changed along with 
the Log In Password in the following manner. 

It is compulsory to change your passwords after 100 days. 
 
Step 1 
Select “Change Password” Function.  

Step 2 
'Change Password' Screen will be displayed. Enter the old password, new 
password and re-enter the same password in confirmation. 
 
Step 3 
Click on the ‘Submit’ button. 

Step 4 
If the new passwords entered twice are not identical, the system will display an 
unsuccessful message  
Enter the passwords again and re-submit.  

Step 5 
The system will display a successful message 

 

 
Figure45 
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10. Help 
 
 

 
  Figure46 
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12. Log out 
 

Click on the ‘Logout’ button at the top of the screen to log out from the system. 
If a User shuts down the Internet Banking application, without using the ‘Logout’ 
button, the User ID will be locked out of the system for approximately 15 
minutes. It will then be automatically re-set, and the user will be able to log in 
again. 

 
Figure 47 
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Shihan_hil
12. Log out
Click on the ‘Logout’ button at the top of the screen to log out from the system.
If a User shuts down the Internet Banking application, without using the ‘Logout’
button, the User ID will be locked out of the system for approximately 15
minutes. It will then be automatically re-set, and the user will be able to log in
again.
Figure 47
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